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PMR Africa, consulting, 
research and risk 
management experts, 
conducted a national survey 
on Underwriting Managers 
in South Africa. Based on 
the feedback from 120 
randomly selected directors 
and underwriting mangers 
from numerous brokerages 
and insurance companies, 
SAU was rated 1st overall 
in the category of Motor, 
Vehicle Fleet.

Respondents rated the companies 
on the following 11 attributes: 
adaptability; attitude; competence; 
confidence level of the underwriter; 
financial strength of the 
underwriter; full authorisation to 
accept/agree claim; innovativeness; 
know-how of advisers; quality; 
reputation (i.e. perception of the 
company’s brand, integrity, CSi); 
and speed.

it is a great honour to receive this 
award. SAU would like to extend a 
warm thanks to our dedicated staff 
for their continuous outstanding 
efforts and our brokers for their 
unwavering support.

SAU takes Diamond 
Award

Terms & Conditions Apply

Family Protect

Protect what matters most with various plans available to 
safeguard your family in the event of an untimely death.

This benefit is designed to cover a person’s family in the event of death. Get up to r20 000.00 back, 

plus added optional benefits to assist families with associated costs such as funeral arrangements.

Total Loss Protect

Protect one of your most important assets and your 
livelihood with the total loss protection policy.

The Total Loss Protect policy will compensate you if the damage to your vehicle exceeds 75% of 

the current market value or if your vehicle is stolen or hi-jacked.

Write off Protect

Write-Off Protect grants you extra protection by allowing 
a higher level of damage before your vehicle is deemed 
uneconomical to repair.

Write-off Protect will safeguard you against your vehicle being written-off by allowing higher 

levels of damage before your vehicle is declared uneconomical to repair.

VAP

Write off Booster

Write-Off Booster gives you extra cash in hand for a valid 
total loss claim to assist with a further vehicle purchase.

The market value of older, well-kept vehicles is sometimes not enough to purchase a similar 

vehicle in the same condition.  Write-off Booster will boost your pay-out to ensure you get back 

on the road in style. 

VAP

SAU remains committed to accepting business EXCLUSIVELY through brokers

1 Visit www.flashquote.co.za 
& select the VAPS tab

3 Select the quote button 
            & all DONE!

2 Fill out the information 
& select the VAPS you would like to add

easy as...

Remember to visit 
www.sauonline.co.za to:
•	 Check the status of your client’s claim

•	 View your client’s policy status and policy cover

•	 View your client’s account payment history

•	 Request schedules and vehicle confirmations

CLICK 
HERE
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Towards the end of 2012, Santam 
reported that it received about 2 400 
claims totalling about r35 million 
for hail damage to cars and homes 
in Gauteng and storm damage in 
Port elizabeth. over a corresponding 
period in 2013, Santam reported that it 
expected claims to be in the region of 
r60 million.

How does the industry recover from this?
Weather patterns are changing, which 
brings an element of unpredictability 
to the insurance industry. Weather 
events which used to only occur once 
every 10 years are now occurring once 
every two years, or even every year. 
The burning question within the short-
term industry is the effects that these 
changes will have on the industry.

According to Alexander Forbes 
Insurance (AFI), the increase in 
weather-related claims is posing 
tough underwriting conditions for 
insurers who may have to consider 
hikes in insurance premiums, among 
other mitigating measures, to avoid 
underwriting losses.

In comparing 2013 to 2011, AFI MD, 

Gari Dombo, says that the company 
has experienced an increase in 
weather related claims of 75% in that 
three year period. “Although AFI has 
already received weather-related 
claims amounting to r8 million since 
1 January this year, our approach for 
now will not be to implement across-
the-board premium increases.”

Although the local insurance 
industry may have to consider 
premium increases to cover the 
costs of increasing weather-related 
claims, AFI says it will rather focus 
on performance based increases 
which would look at clients who have 
claimed frequently while trying to 
maintain inflation based increases 
for the balance. “We will continue 
to assess each client and the overall 
risk of policyholders individually. 
Generally however, we do expect 
rates to harden,” says Dombo.

Another strategy may be to sell 
specialised cover, such as hail and 
flood damage, as separate products. 
These products would come at a cost, 
which would then cover any possible 
underwriting losses.

What has been the result of the storms on 
the industry?
When one takes into account the pay 
outs incurred by Santam, one can gain 
a small insight into the cost impact that 
changing weather conditions is having 
on the industry. But is this effect the 
same for all insurers? Dombo points out 
that the short-term insurance industry 
is still reeling from the impact of 
extreme weather events in 2012, with 
insured losses suffered from flooding in 
Mpumalanga in January and a number 
of hailstorms in Gauteng, in october.

“The combined impact of 2012’s 
catastrophes, the flooding in 
Limpopo in January 2013, as well 
as flooding in the Western cape in 
November will likely be seen in most 
insurers’ underwriting margins this 
year,” says Dombo.

Adverse weather also had a significant 
impact on the crop insurance market. 
In 2012, close to 90% of the farms in the 
ceres and Witzenberg in the Western 
cape suffered summer fruit crop losses 
as a result of hail storms while the 
increase in drought related insurance 
claims from farmers in certain parts of 

Over the past two years, South Africa has been experiencing a number of changing climatic conditions 
which has resulted in a significant change in weather patterns. This has seen traditionally mild 
hailstorms turning into violent storms, which have caused significant damage to vehicles and property.

BIG
QUESTION

THE

Written by Jonathan Faurie

the Free State and the Western cape, which have 
been declared disaster areas, has also impacted 
insurance underwriting.

“Some insurers have had to pull out of the 
crop insurance market as large weather related 
losses and high claims ratios have made it 
unsustainable,” says Dombo.

Global impact of catastrophes could force an 
industry rethink
changing weather patterns have not only 
had a significant effect on the South African 
insurance industry. Globally, there have been 
significant floods in the UK, violent storms in 
the US and earthquakes in other parts of the 
world which have put pressure on insurance 
industries globally.

Dombo points out that according to Munich 
re, with more than $119 billion in insured 
losses, 2011 was one of the costliest years in 
the history of insurance. In 2012, disasters 
including Hurricane Sandy cost the global 
insurance industry $50 billion, still above the 
10 year average for the industry, all pointing to 
significant changes in weather-related risks.

What will the future hold?
Global warming and climate change is becoming 
a reality in the South African market. While the 
insurance industry hopes that 2014 will bring 
about a relief in violent storm activity, weather 
experts warn that such storms may become a 
regular occurrence.

We are already seeing the effects of this in 
2014. Dombo points out that according to a 
statement by the Johannesburg Metro Police 
Department, 52 cars crashed during the 
heavy downpour in Gauteng this month in 
a space of six hours.

“of the storm and flood claims received by AFI 
since 1 January, 40% by value were for damage to 
vehicles. Given the warning by the South African 
Weather Services that more rain can be expected 
in Gauteng until April and with the beginning of 
the winter rainy season expected in April in the 
southern parts of the country, we advise motorists 
to adopt certain risk mitigation measures that will 
keep them and their vehicles safe,” says Dombo. 

http://www.fanews.co.za/article/front-page-
features/25/featured-story/1145/will-inclement-
w e a t h e r - p l a g u e - t h e - i n s u r a n c e - i n d u s t r y -
in-2014/15428#.UxR0ln9XjYY.email

Ever wondered why they say

“It’s raining cats and dogs”?

1.  odin, the Norse god of storms, was often pictured with 
dogs and wolves, which were symbols of wind. Witches, 
who supposedly rode their brooms during storms, were 
often pictured with black cats, which became signs of 
heavy rain for sailors.  Therefore, “raining cats and dogs” 
may refer to a storm with wind (dogs) and heavy rain (cats).

2.  “cats and dogs” may come from the Greek expression 
cata doxa, which means “contrary to experience or belief.” 
If it is raining cats and dogs, it is raining unusually or 
unbelievably hard.

3.  “cats and dogs” may be a perversion of the now obsolete 
word catadupe.  In old english, catadupe meant a cataract 
or waterfall.  A version of catadupe existed in many old 
languages. In Latin, for example, catadupa. was borrowed 
from the classical Greek which referred to  the cataracts of 
the Nile river.  So, to say it’s raining “cats and dogs” might 
be to say it’s raining waterfalls.

4.  A false theory stated that cats and dogs used 
to cuddle into thatch roofs during storms 

and then be washed out during heavy 
rains. However, a properly maintained 

thatch roof is naturally water 
resistant and slanted to allow water 

to run off.  In order to slip off the 
roof, the animals would have to 
be lying on the outside, which is 

an unlikely place for an animal 
to seek shelter during a storm.

http://www.loc.gov/rr/scitech/

mysteries/rainingcats.html

Nobody really knows the true origin of the 
phrase which was first coined in 1651 in a 

collection of poems by Olor Iscanus. However, 
there have been some interesting theories:
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Q:  What do you call a wet bear? 
A:  A drizzly bear

Q:  What did one raindrop say to the other? 
A:  Two’s company, three’s a cloud

Q:  How do thunderstorms invest their money?
A:   In a combination of liquid assets and frozen assets

Q:  What type of sense of humor does a dust storm have?
A:  A very dry sense of humor

Quick Contacts
Main Board:   011 777 7200
Broker queries:  011 777 8352
Underwriting: 011 777 7217
new broker email: newbrokers@saunderwriters.com
email: info@saunderwrtiers.com

(We are available Monday – Friday from 8:00 to  
18:30 and Saturday’s from 8:00 to 13:00)

CLIENT CARE:

082 16911
CLAIMS:

011 777 7216
MARKETING:

011 777 7295

You need to 
watch out for 
the poodles!

What happens 
when it rains 

cats and dogs?

roadside 
assist

www.saunderwriters.com  |  www.sauonline.co.za


