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Direct Insurers often claim that going direct to an insurer and cutting out the “middleman” will 
save you money. A study conducted by the Moneybags organisation, specialist saving advisors, 
states that the average direct insurer charges 13% more on car insurance than traditional brokers.

Angelique Ruzicka, editor of 
Moneybags, says that their 
car insurance comparative 
exercise proves that direct 
insurers are not always the 
most cost effective. In addition 
to monetary expenses, going 
through a broker means having 
the advantage of personalised 
financial advice. Going through 
a call center agent will not yield 
this benefit. 

Choosing the route of broker 
equates to only dealing with 
one contact who is personally 
invested and accountable for 
helping their clients. When the 
time comes to claim, your broker 
will liaise with your insurer, 
saving you the time and hassle 
of waiting in call center queues.

In addition to the time and 
money saved, we found that 

insurer’s excess quotes were 
on average 16% more than 
those quoted by brokers. Direct 
insurers will often raise the 
excess amount in order to attain 
a lower monthly premium. This 
is not always advantageous as 
many cannot afford to pay the 
excess to get their car repaired. 
Paying less in excess charges 
will save you money.

Reference: www.moneybags.co.za

DID YOU KNOW?
TexTing Takes your eyes off 
The road for an average of

4.6 SecondS
at 90km/h, thats like 

driving the entire length 
of a soccer field (120m) 

blindfolded!

D!STRACTED DRIVING
With the evolution of technology we have seen the development 
of an underrated danger sweeping our roads.

THEY CLAIM
“It pays to go direct!”

hot topic

“Distracted driving” is a broad 
term that describes the use 
of any device or secondary 
activity whilst driving. This 
could range from texting all 
the way through to drinking a 
cup of coffee. 

It has been revealed that 
distracted driving in the US 
has claimed thousands of 
lives and injured over a half-
million people in 2008. In the 
past there has been debate 
whether communicating from a 
vehicle might be a manageable 
risk. Today, with the dramatic 
increase in the use of hand-
held devices it is accepted that 
one method of communicating 
(texting) has the potential of 
creating a true crash epidemic! 

A study recently released by the 
Michigan State Medical Society 
claims that texting while driving 
makes driving six times more 
dangerous.       

Studies have suggested that 
texting while driving is riskier than 
driving under the influence of 
alcohol or drugs. A combination 
of factors leads to the driver’s 
reaction time and vehicle control 
being compromised. 

Reference: www.arrivealive.co.za

the StatiSticS Reveal:

Britain’s Transport research 
Laboratory found that 

motorists who sent or read 
text messages were more 
prone to drift out of their 

lane, with steering control 
by texting drivers 91 per 
cent poorer than that of 

drivers devoting their full 
concentration to the road. 

The vTTi found in a study 
that covered a combined 6 

million miles of driving that 
texting while driving is by 

far the most risky cellphone 
activity in a car. 

according to the national 
roads and Motorists 

association, text messaging 
drivers spent up to 400% 

more time with their eyes 
on the phone instead of 

on the road. 

SAU reMains coMMiTTed To accepTing Business EXCLUSIVELY Through Brokers

Helpful insurance tips for the holiday season

If you are planning on buying 
any goods of a particularly high 
value, please check with your 
insurance broker as to whether it 
should either; be specified, or, if 
your household contents value is 
sufficient to cover the item. 

Also, in the case of expensive 
audio visual equipment, such as 
flat screen televisions, do not leave 
the boxes out with your rubbish 
bags. Rather break them up and 
put them with your recycling. 
Leaving the box whole and with 
your trash is merely advertising 
the existence of the item. These 
items are highly sought after by 
burglars due to their value and 

the ease with which they can be 
removed and sold.

If you are going away, here are a 
few things to consider: have your 
post collected and newspapers 
picked up; if someone is going to 
be checking on your home, get 
them to switch on different lights 
around the house; make certain 
your linked alarm is working 
properly, if you are leaving a 
vehicle behind, make sure its 
tracking is functioning, if required, 
and that all subscriptions are up 
to date; do not leave any items, 
that may assist would-be burglars 
lying around, such as ladders  
or tools.

Remote Jamming
The following are a few things to bear in mind, particularly during the festive season:

There has been a marked 
increase in the number of 
remote/code jamming claims. 
Certain insurers have amended 
policies to specifically exclude 
these claims. Code jamming 
prevents you from locking 
your vehicle with its remote. A 
simple gate remote is able to 
jam the frequency. 

You can try this at home. Hold 
down a button on your gate 
remote and simultaneously try 
to lock or unlock your vehicle 
with its remote. If it does not 
work it does not necessarily 
mean that you are immune, you 

may simply not have the correct 
type of gate remote. Many 
unsuspecting individuals, walk 
away from their vehicles, press 
the button and assume the 
vehicle is locked. Please check 
that this is in fact the case. If not, 
the criminals have free reign to 

the contents of your vehicle 
without looking suspicious. This 
crime is opportunistic and takes 
very little effort to prevent. 
Simply check and make sure 
your vehicle is locked.

Code jamming is likely to 
increase even further this festive 
season, with shopping centres 
being inundated and shoppers 
possibly making multiple trips 
to and from their vehicles. Be 
vigilant, you do not want to 
lose those valuable Christmas 
gifts. Whenever and wherever 
possible make sure these are 
also out of sight.

Reference: www.threepeaks.co.za
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When I was a college student 
interning in Washington, D.C., a 
senior manager, Bridgett, made 
a habit of treating each intern to 
lunch over the summer. When 
my turn rolled around, it was no 
surprise that Bridgett proved an 
adept conversationalist and an 
excellent host.

Several weeks after I’d returned  
to college, I was surprised to 
find an envelope from Bridgett 
in my mailbox. It contained a 
handwritten note and a copy 
of Flannery o’Connor’s Mystery 
and Manners, a book she’d 
recommended over lunch. 
I barely knew Bridgett, but 
her note said that I’d helped 
her organisation and that she 
appreciated it and wished me 
luck. It was a gesture that stayed 
with me forever.

Personal handwritten notes grow 
rarer by the day. The Wall Street 
Journal recently lamented the 
“lost art of the handwritten note.” 

Some might claim that in a wired 
world - where emails, tweets, 
and text messages are more 
accessible - this is the natural 
evolution of communication. But 
I think it’s premature to write off 
the importance of handwritten 
notes. They remain impactful and 
unique in several ways.

E-communications are rarely 
notable. But handwritten notes 
are unusual. They take time to 
draft, each word carefully chosen 
with no “undo” or “autocorrect” 
to fall back on. Drafting one 
involves selecting stationery, 
paying for stamps, and visiting a 
mailbox. They indicate 
investment, and 
that very costliness 
indicates value. If, as 
the U.S. Postal Service 
notes, we only receive 
a handwritten letter 
once every two 
months, each of those 
letters likely means 
more to us than the 

“cheaper” communication we 
receive each day.

That conveyance of value 
is amplified by the fact that 
personal messages are often 
notes of gratitude, civility, and 
appreciation that reach beyond 
the conventional thank-you. 

In a world where so much 
communication is merely 
utilitarian, these simple acts 
of investment, remembrance, 
gratitude, and appreciation can 
show the people who matter to 
your life and business that they 
are important to you.

SAU received about a quarter of 
the claims that we received last 
year. To date we have assessed 
77% of these claims.

Unfortunately it’s that time of the 
year when panel beaters close 
for the festive season so repairs 
to most of the vehicles will only 
be carried out early next year.

Santam recently sent a circular 
and informed everyone that hail 
is without a doubt a cars worst 
natural enemy. It also causes 
havoc at homes by damaging 
roofs, blocking up gutters 
and increasing the chance of 
flooding. The circular provided 
some ueseful tips to lessen the 

impact of hail:
•	 Follow weather reports closely 

during summer.
•	 Find shelter such as a petrol 

station, shopping mall parking 
or even under a bridge.

•	 If there is no shelter nearby, pull 
over to a safe area because hail 
will cause more damage to a 
moving vehicle.

•	 If parked in a driveway clients 
can layer their vehicles with 
thick blankets to minimize the 
impact of hailstones.

•	 Clear gutters of leaves, twigs 
and other debris regularly. 
Hail takes a while to melt and 
an overflowing gutter could 
lead to a leaking roof and 
further damage.

•	 When fitting gutters, quality 
matters. Better quality 
gutters are able to withstand 
increased water flow during 
rainfall and hailstorms.

•	 When building, it’s sensible 
to opt for impact-resistant 
roofing as it will prevent any 
serious damage to the roof 
structure.

Hail
In our November 2012 edition of UNcoverED we published an article about 

the hail damage claims in the East Rand. It was also mentioned that the 
estimated losses to the Insurance industry would be between R500m and 

R1bn. We only just got over this shock when that man Murphy threw us another 
curve ball. This year it happened again but luckily it appears that it’s not as severe as last year. 
Hail storms were reported in Brakpan, Boksburg, Germiston, Kempton Park, Edenvale, Nigel, 
Springs, Middelburg, Ogies, Pretoria East and the Western Cape (Garden Route). 

TAKES ON THE 
– we cycled for a purpose 
 & wore our colours with pride! on the morning of 

sunday, 17th november 2013, sau 
was proudly represented by 20 cyclists. Together 

we surrendered ourselves to the challenge with harsh elements 
seemingly against our resolve. We all managed, despite the 

intense heat and headwind, to successfully complete the race. 

The Momentum 94.7 Cycle 
Challenge encourages all cyclists 
to Ride for a Purpose. Whether 
a cyclist rides to raise funds for 
a charity, in memory of a loved 
one, to support a good cause 
or to show that a disability is no 
impairment to living an active 
life, the idea is to add another 

dimension to the event, beyond 
the physical challenge. 

The Ride for a Purpose campaign 
reflects the principles of Lead SA, 
which calls on South Africans 
to stand up, do the right thing 
and make a difference. By riding 
for someone or something, 

cyclists can make an impact on 
their community.

We would like to thank all the 
staff and brokers that supported 
this worthy cause. We were 
honoured to be a part of this 
great event.

handwRitten noteS aRe a RaRe commodity. they’Re alSo moRe impoRtant than eveR.
By John Coleman - Online Harvard Business Review - Full article: http://blogs.hbr.org/2013/04/handwritten-notes-are-a-rare-c/

Dear SaU clIentS. In the unfortunate 
event of an accident or if you are in need 
of road side assistance. PleaSe call:

Remember to always make use of our 
approved towing service providers.

age oF dRiveR aRea vehicle Sau pRemium otheR inSuReR

45 emalahleni: Mpumalanga 2001 Toyota r453.83 r580.00

40 dendron: free state 2012 Toyota r527.50 r658.29

31 protea glen: gauteng 2011 reanault r851.48 r1 112.00

32 schweizer-reneke: north-West 2010 polo r715.00 r899.38

49 Thornville: kwaZulu-natal 2011 hyundai r356.65 r580.00

37 steelpoort: Limpopo 2009 nissan r435.05 r1173.59

pRemium QuoteS So how do we compare?



BaRn inSuRance

Larry’s barn burned down 
and his wife, Susan, called the 
insurance company. Susan 
told the insurance company, 
“We had that barn insured for 
fifty thousand and I want my 
money.” The agent replied, 
“Whoa there, just a minute, 
Susan. Insurance doesn’t 
work quite like that. We will 
ascertain the value of what 
was insured and provide you 
with a new one of comparable 
worth.” There was a long pause 
before Susan replied, “Then I’d 
like to cancel the policy on 
my husband.”

“The other car collided with mine without giving warning of  
its intention.”

“The accident occurred when I was attempting to bring my car 
out of a skid by steering it into the other vehicle.”

“Coming home, I drove into the wrong house and collided with a 
tree I don’t have.”

“The indirect cause of this accident was a little guy in a small car 
with a big mouth.”

“As I approached the intersection, a stop sign suddenly appeared 
in a place where no stop sign had ever appeared before.”

“An invisible car came out of nowhere, struck my vehicle and 
vanished. “

Some “Real-liFe” claim ReaSonS...

in the interests of delivering the best service, our call centre agents will be 
available on 0861 727 253 throughout the festive season. 

Weekdays: 08h00 - 18h30, saturday 08h00 - 13h00. (Excluding Public Holidays and Sundays)

A friendly reminder to make use of SAU online to check the status of policies and to download electronic confirmations.
Login at www.sauonline.co.za.


